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We have seen an increase in customers wrongly downgrading their machine during the installation 
process for UGKV1. 

 

The installation wizard is 3.03, downgrading from a later version could damage the machine. 

All DHL stock has been reworked with the below label on the front of the box 

 

 
 
Should you have stock without this label attached you can either print out the label above and 
attach to the box or contact ukcustomersupport@brothersewing.eu and we will provide labels to 
you. 

 The installation wizard for upgrade kit 1 UGKV1 has firmware version 3.03.  

 

mailto:ukcustomersupport@brothersewing.eu


 

 
 If your Version number is 3.03 or higher then you do not need to update the machine from the 
installation wizard to use your new upgrade kit.  

To check the version of your machine, press the settings page on the machine. 

 

 
for the latest firmware for your machine please visit the relevant link for your machine as installing a 
previous version could harm your machine. 
 
V3  
https://support.brother.com/g/b/producttop.aspx?c=gb&lang=en&prod=hf_inovv3euk  
 
V5  
https://support.brother.com/g/b/producttop.aspx?c=gb&lang=en&prod=hf_inovv5euk  
 
V7  
https://support.brother.com/g/b/producttop.aspx?c=gb&lang=en&prod=hf_inovv7euk 
 
 
 
 
 
 
 
 
 
 
 
 

 


